The workshop gathered participants from both academia and industry and it allow discussing different aspects of user involvement from different perspectives. The papers presented at the workshop report on different applications of technology, as well as on direct experiences using groupware for user involvement.
Different topics have been discussed at the workshop venue, such as issues related to user and developer feedback, requirement elicitation and organizational factors. Our final discussion was around the requirements for an ideal infrastructure for facilitating user involvement, identifying difficulties and some initial requirements.
During this one-day workshop we have not managed or even intended to address all the problems in this area, but we have started a process that needs to be followed up. The workshop has made us aware of some problem areas, and has also convinced us that the topic is of importance to many researchers and practitioners. We hope to be able to continue the work in future and thank all the participants for a fruitful workshop. 
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